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Connect and celebrate with Festive Fred

Who is Fred and why is he so festive?

Festive Fred is a plug and play campaign designed to
spread a little cheer over the holiday season! Fred is
big on the fun factor, he loves enabling
communications as well as people and culture teams
to send engaging and entertaining scheduled chat
messages to multiple users to bring them together!

We recommend using Festive Fred in conjunction with
our Holiday Frames as well as group posts and
Workplace’s Campaigns function - here’s a hashtag
we love! #festivefun2020

Add Festive Fred to your Workplace instance through
the Enablo Platform (see instructions in the next
slides!).
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The Enablo Platform :

e Make sure you are logged in to your Workplace account Welcome

(you will need to have administrator access to add the bot) Log in to enablo to continue to Platform.
e Go to https://platform.enablo.com/ and click on ‘Sign up’
e Click ‘Continue’ once you have added your details
e Go to Install bots and add Festive Fred Campaign to

Workplace
Forgot pas
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@ Install Bots.
E Your Bot: Cam?.j;igns an
E2 Documentation
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B Continue with Microsoft Account



https://platform.enablo.com/

The Enablo Platform

L] Read through the Steps by clicking ‘Next step’ when you’re You are about to install Profile Frames for Enablo
= 3 - y (Production) on Workplace:
ready click ‘Let’s go S ete the

e Click on your Workplace account - this will link your account B WoRKlA S HiStaiics
to the Enablo platform 2

e Download the Festive Fred Icon (from the Enablo website)
and customise the name to ‘Festive Fred’ (or as you wish)

e Click ‘Add to Workplace’

Add Enablo Platform to Workplace

(Workplace by facebook

Festive Fred

* Customized
Celebrate the holidays with us! LAt

Created by Enablo
See the Campaigns Terms of Service and Privacy Policy

Learn more #' Customize

Enablo Platform needs permission to

(© Send messages to any group member
(@© See any group member's email address

Add Festive Fred to groups
Group-based permissions will only apply to the groups you add here
e All groups

Specific groups

[£L0 TR Add to Workplace




The Enablo Platform

e You have now installed Festive Fred!
e Start editing your Festive Fred campaign by following the
instructions on pages 6 to 12.

@ Enablo =
7] Welcome & Festive Fred
& Install Bots Campaigns

Overview

[E Documentation

Send Chat Messages to Your Workplace Community

8 Settings

to a targeted list of u

Targeted Campaigns -
er Campaigns




Customise your Festive Fred campaign

Once you've added Festive Fred to your Workplace, follow these easy steps to customise your Festive Fred campaign!

1. Choose Festive Fred Campaign from Enablo samples

& Campaigns

@© Overview Campaigns

My Campaigns

4 A

Create new campaign from one of our samples or start from scratch Get Started X

~— T~

New From Samples b) New Campaign +
N

R ———

Select from our predefined samples:

—

1 New Starter Onboarding

Workplace Champion Onboarding Cancel

What's On Ev:
Festive Fred Campaign 48




Customise your Festive Fred campaign

2. Choose your audience - make sure the right users will receive your festive messages!

< Manage Campaign

Add your messages to be sent to your Workplace users. = Disabled

* Campaign Name @: Festive Fred Campaign A8

* Campaign Start Date ®: 2020-11-30

* Timezone: Australia/Brisbane

pdlUsers: [ BeTa | (B

Selected Users (1): Import Audience by CSV

Note: All users is currently
in BETA. Please email
support@enablo.com if you
would like to use this

Masitoss O; feature

* Audience ®:

Kate Cross X

Day O - Mon 9:00 am ©

2020-11-30 09:00:00 = @
@FirstName, It's been a craaazy year,
right? We know we can't be

@FirstName, It's been a craaazy year, right? & We know we can't be
together in person like we normally

together in person like we normally would BUT we can still come

toaether. celebrate our achievements. soread some festive cheer and would BUT we can still come

together, celebrate our achievements,

spread some festive cheer and have a
bit of fun.

@ Mark as Read @



mailto:support@enablo.com

Customise your Festive Fred campaign

3. Build your campaign from the creative content we've provided in the sample and on the Enablo website or
develop your own fun messaging - we recommend using the Workplace Campaigns function for ultimate reporting on
group posts! Make sure you create a memorable hashtag for your people to use in their posts like #festivefun2020

< Manage Campaign

Add your messages to be sent to your Workplace users. ® Disabled
* Campaign Name ®: Festive Fred Campaign 48 . . . .

Align your campaign to the timing of
— su@ existing Workplace posts or other
R channels. Festive Fred has been

scheduled to begin on 30 November
2020, so if you're starting later than
that, please check the dates are

* Audience ®: All Users: | BETA

We have creative content
Import Audience by CSV for you to use - download

Selected Users (1)

[
these messages from the correct
Enablo website
Day O - Mon 9:00 am ©
2020-11-20080000 & |© @FirstName, It's been a craaazy year, YO ucana d d an
tegethr i ersen e we normaly woud BT we canathcome together i pareon ke we ormaly additional message, an
e o flin St SoomhG % rsi Al el et attachment (any image
d . e or document file), or add
= in a user's name to
R personalise the message
@ Mark as Read ® /




Test your Festive Fred campaign

4. Test your campaign - ensure you're happy with all content before publishing and sending.

Go to “Your bots’ in the main left menu then click ‘Configure’ to get to the dashboard below.

@@ Enablo

B Your Bots Festive Fred Campaigns Co. Nov 4, 2020 11:58 AM

Configure Uninstall

@ Settings

& Festive Fred 0

T — This is your Campaigns dashboard. Click
— on Festive Fred Campaign to review the
status of scheduled posts and test your
My Campaigns
messages.
Name essages Users Progress Next Message Next Message Delivery Status

Festive Fred Campaign A’ 12 1 0/12 @FirstName, It'.. 30/11/2020 ® Disabled

New From Samples [ New Campaign +

Action

This is L
where you

edit your
content




Test your Festive Fred campaign

4. Test your campaign - ensure you're happy before publishing and sending

Send Test Messages To Yourself X

2020-11-30 09:00:00 (0]

@FirstName, It's been a craaazy year,

i 1t ight? & ' ight? & i

@FirstName, It's begn a craaazy year, right We know we can't be right? :We know we can't be To manually send thess messages to'a user, enter the Workplaceld below:
together in person like we normally would BUT we can still come together in person like we normally
toaether. celebrate our achievements. soread some festive cheer and would BUT we can still come

together, celebrate our achievements, [ ( )

spread some festive cheer and have a
bit of fun.

Note: the message| deliveries will not be tracked. Use this feature to test your messages before the delivery date.

Message Status Result

qazy year, right? We know
like we normally would
BUT we can still come together, celelrate our Waiting

C ||Ck On th e achievements, spread some festive cheeragd have a bit

message o

you'd like to
test

@FirstName, It's been a cra

@ Mark as Read ®

Introducing “Festive Feelgoods." Each day you'll get a message to
participate in cheeky activities, awesome competitions, and of

Sounds great!
15/20
<Attachment>

Introducing "Festive Feelgoods." Each day you'll get a
message to participate in cheeky activities, awesome
competitions, and of course reflect on the year that was
2020.

Introducing “Festive Feelgoods." Each
day you'll get a message to
participate in cheeky activities,
‘awesome competitions, and of course

reflect on the year that was 2020.

Waiting

Sounds great!

C| Test Now

Select your name from the drop down
and then click ‘Send test now’




Enable your Festive Fred campaign

5. Publish your campaign

< Manage Campaign

Add your messages to be sent to your Workplace users. //

* Campaign Name ®: Festive Fred Campaign 8 Head baCk Into edltlng
your campaign. When
* Campaign Start Date @:  2020-11-30 everyth]ng looks great’
click ‘Done’
* Timezone : Australia/Brisbane
* Audience ®: All Users: | BETA | (D
Selected Users (1): Import Audience by CSV Enable Campaign? X

Kate Cross X

® Digabled Done V'

Then click on
‘Enable and
Start
Campaign’

Almost there.
Before the campaign starts, you first need to enable it. This will send
the messages to your Workplace users on the delivery date specified on

this page.

Click Enable and Start below to proceed or click Cancel to keep editing.

Cancel Save As Draft Enable and Start Campaign




Monitor your Festive Fred campaign

5. Review and report on your campaign - visit your campaign dashboard to view the status of messages, and

engagement data. If you're also doing group based posts, utilise Workplace’s Campaigns feature to monitor and report
these.

< Festive Fred Campaign 4

Campaign Status Edit
How complete is your campaign?
0 / 1 2 The campaign is disabled, go to the edit screen to enable it so your first message can be sent.
® Disabled
Messages
0/55 Sent
0/55 Seen Export your
0/10 Mark as Read data for a
0/55 Error ® h
thorough
analysis or
Export Full Campaign Summary . to create
reporting
Message View Recipients Delivery Date ® Status . Sent® Seen ® Mark as Read Vv | S u a | S
@FirstName, It's been a craaaz... [6) 1 09:00 30/11/2020 * Disabled o 0o o
24 days to go! We know coffees.. ® 1 09:00 01/12/2020 « Disabled 0 (o] 0

23 days to go! Are you a pawre... @ 1 09:00 02/12/2020 « Disabled 0 o] 0







